& INTERAMERICAN

EvnuepwTIKO
‘EvtuTtto

IXETIKA UE TNV LOPOALGTLKY) SUPBOON, TIOU SUVOTOL VO CUVOPOEL g KATIOLO OO T TIPOYPXUHOTO XCPAALONG HNXXVOKIVNTOU OXAHUOTOG TTOU

QAVOPEPETOL OE AWUTO TO Evnuepwtiké ‘Evtumo, oog mapéxovtal [MAnpopopieg mptv tn clvawn (cUppuwvo pge Tat ApBpa 225 ko 226 tou epl

ACPONOTIKWV Kot AVTOOPOALOTIKWY Epyaioiwv Nopou tou 2016, ko 4 €Tt Tou Tiepi tng €€ Anootdoewg Epmnopiog XpnuUoXTOOIKOVOULKWY

UTINPECLWY TIPO¢ Toug Kartavahwtég Nopou tou 2004).

1. levik& otoeila

H Etoupio «INTEPAMEPIKAN EAAHNIKH AZ®AAIZTIKH ANONYMH
ETAIPIA»:

* €xeL AplBu6 Mntpwou 000914001000 oto Mevikd Eumopikd
Mntpwo (ME.MH.).

* exel A.O.M. 094328889 kot avrikel otn A.0Y. O.AE.
AGHNQN.

e €XeLESpaoTNV A. Zuyypou 124-126, 117 82 ABrjva Ko T
Kevtpkd tng Mpoageia Bplokovtot otn A. Zuyypou 124 — 126,
11782, ABrjva - EAAGS L.

* elvou péNog tou Epmopikou kot Biopnxovikou
EmipeAntnpiou ABnvwy, pe aptOpo 110043.

* TOPEXEL AOPOALTELG (WG KOL YEVIKEG OLOPOALTELG
(ao@oaioelg YevIKAG PUOEWG) KalL etoTrteUeTol oo tnv Tpdmeldo
tng EAAGS0G (AleuBuvon Enortteiog ISwtikAg Aopaiiong) ko
To Ynoupyeio Owovopiog, AvamtuEng ko Touplopou (Mevikn
Ipappateio Eumopiou ko Npootaoiog KatavaAwtr).

H Etoupio «INTEPAMEPIKAN EAAHNIKH AZOAAIZTIKH
ANQNYMH ETAIPIA» €X€l EyKOTAOTHOEL UTIOKATAO TN
otnv Kumpo Ko :

* glvou EyYEYPOUPEVN OTO PNTPWO OPOALCTIKWY ETALPLIV
TIoU Aettoupyouv oTtnv Kuttplokr) ANUOKPOTIOL, HE KAXBEOTWG
eAeUBEPNG eyKaT&oTOONG, TOU EQOpou AcpaAioewy Ko oioKel Tn
Spaotnpdtnta otoug kKA&Soug 3, 8,9, 10, 17 ko 18
TWV XOPOAICEWY YEVIKNC PUOEWG.

* glvou eyyeYPOPEVN WG A0SR ETOUPIOL GTO UNTPWO
Tou Epdpou Etaupuiv pe ApBud Eyyponc AE 3036.

*n €8pa Tou Ynokotaotripatog Bpioketon otn MpiBa Ayevr
42-44,1080, Aeukwoio.

* gnoTrteveTol oo tnv Tpdmela tng EAA&SOC (AlelBuveon
Enomteiog 181wtikAg Ac@&Along) we oppoSia opxr) Tou
KPATOUG HEAOUG KOTaYwYN G, HE Tov Epopo Acpaiioewy Tng
KuTtplokig AnpoKPpOTiog Vo EXEL KOL UTOC PUOULOTIKEG
OPHUOSLOTNTER YL CUYKEKPLUEVO {NTHUOTOL.

* £XEL WG YEVIKO avTTPOowTo otnv Kumpo tnv Kaitn AAeEdvSpou
Duwtdsou Tou Moavoyr Ko YEWYPAPLKH SLeUBUVON VIO TIC OXECELS
HE ToV KOTavoAwTH T Aew@opo MpiBa Ayevry 42-44 (1.odyelo),
1080, Aeukwoia.

H aopdAion Topéxeton omod tnv Etaupion yEoW TOU UTTOKXTOOTAUTOS
g otnv Kumpo.
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2. Mpoyp&ppoTo o XALong

2.1 Tol IPOYPAPUOTO AOPAALGNG HNXOVOKIVNTOU OXAUOTOG
INTERAMERICAN Ttou SiotiBevton ohuepa, HEow
tng INTERAMERICAN eivaw:

¢ interamerican: auto economic
s interamerican: truck economic

MNpoypdupota eudBUVNG EVaVTL TPITWVY PE T OPLX TIOU TIPOPBAETIEL
0 vopog. To Ipdypoppa aUTO TIEPLANUBAVEL TIG KOXAUWELG TIOU
AVOPEPOVTAL OTLC TIXPAYPXPOUG 2.3—2.9 TILO KATW.

s interamerican: auto standard
s interamerican: truck standard

MNpoypdupota euBUVNG EVOVTL TPITWVY PE T OPLX TIOU TIPOPBAETIEL

0 VOO 0€ GUVEURGOUO PE TIC KOAUWELS Opalion OVEUOBWP KX KoL
TXPOOUPWV KoL MPOCWTIKO ATUXNHX 08NYOU PE GUYKEKPLUEVO OPLAL.
To POYyPOHo UTO TTEPIAXUBAVEL TIG KXAUWELG TIOU

AVOQEPOVTOL OTLC TTapaypd@oug 2.3-2.10.

¢ interamerican: auto premium
¢ interamerican: truck premium

Mpoypdupotor euBUVNC EVOVTL TPITWV PE TO OPLX TTIOU TIPORAETIEL O
VOUOC 0€ CUVBUNOHO PE KOXAUWELG VL0 GUYKEKPLUEVOUG KIVEUVOUG
KO(L UE OUYKEKPLUEVD OpLaX. TO TIPOYPOUHO GUTO TIEPLAXUBAVEL TIG
KOXAUWELG TIOU GVOXPEPOVTAL OTLG TIXpayp&eoug 2.3-2.19.

s interamerican: auto comprehensive
s interamerican: truck comprehensive

2.2 Tot KUPLOTEPX XXPOKTNPLOTIKA TWV KXAUWEWYV, TIOU TIAPEXOVTOL
HE T MOXPATIAVIW OPXALCTIKA TIPOYPXHUOTX, XVAAOYX UE TIOLO
MPOYPAUHX 00 ETUAEEEL 0 ACPAALCHEVOG, AVOPEPOVTAIL CUVOTITIKA
TP OKATW.

o TAAPN EVNUEPWON OE GXEDN HE TNV TIOPEXOHEVN OOPOALOTIKA
npootooia, elval IBladtepa CNUOVTIKO VO SLBAOTOUV OL KAXAUWELG,
0L OPLOWOL, OL UTIOXPEWOTELG, OL EEAPETELS, KXOWG KL TO OUVOAO TWV
6pwv ag@dhiong.

2.3 EuBuvn évavTL Tpitwv

KoAUmttetan n eubuvn Tou 08nyouU TOU CPONCUEVOU PUNXOXVOKIVITOU
OXAHUOTOG Yo {NULK TTOU TIPOKANBNKE omtd TN Xpron

TOU XOPOAALOPEVOU UNXXVOKIVNTOU OXUXTOG, HEXPL TWV TILO KXTW
opiwv:

* YwUOTKEG PAGBeQ: €38.600.000 (vt ortixnpo)
* YAkég {nueg: €1.300.000 (ové otuxnpor)
* Enelyouoa voonAeio: €85 (avé &topo)

2.4 K&Auyn pUHOUAKOUHEVOU OXHHOTOG

H k&Auwn eubuvng évavTt Tpitou TtepLAUBAEVEL KoL EUBUVN TTIOU
TIPOEKUWE Omd TN XPri0oN TOU XOPARALOPEVOU INXXVOKIVITOU
OXNHOTOC OTAV QUTO CUPEL PUUOUAKOUHEVO OXNUX.

2.5 Xprjon mépoav TG 080U

H k&Auwn eubuvne évovtl tpitou tepAapBA&VEL Kol EuBUvVN TTou
TIPOEKUWE Omd TN XPrioN TOU XOPAALCHEVOU UNXXVOKIVNTOU
OXNHOTOG EKTOC 080U.

2.6 EuBuvn emupotwv
H k&Auwn euBuvng évavtt tpitou tepAapBAvVeL Kol eubUvn
OTIOLOUSATIOTE EMLBATN TIOU VOULUOL ETILRAIVEL, ELGEPXETOL

1 eEEPXETAL AT TO CIOPOAALCHEVO UNXXVOKIVNTO OXNUOL.

2.7 K&Auwn e€ouctodotnuévwy o8nywv

KoAUTtteTan 0 08nyog Ko oL Katnyopieg e€ouclodotnuevwy
o8nywv Tou €xouv SNAWBEL kow avarypd@ovTtot otov Mivaka
ao@aAloTnpiou cupBoAaiou.

H guBvn tng EToupiog yio Tiq KOKAUWELG TIOU OVOPEPOVTOL OTO
ApBpo 2 «Mpoyp&ppotax xoPpaAtongy, Mapaypagog 2.3 HEXPLKAL
2.7 MEPIAXUBAVETOL 0TO GPXALOTIKO OPLO TNG EUOBUVNG

E£VOVTL TPITWYV, TO OTI0i0 € KAOE TIEPIMTWON LoXUEL Hict HOVO pop&
VX TIEPLOTAUTLKO.

2.8 ®povTida atuxpoTtog

H ®povtida atuxuatog MEPLANBAVEL TIG TIOPXKATW KXAUYELG, OL
OTIOLEQ LOXUOUV YL TIEPLOTATIKA TIOU CUMPBaivouv otnv

Kumpo, 24 wpeg To 24wWpP0:

* Apeon e€UTINPETNON TOU PNXOVOKIVNTOU OXAHOTOG
O€ TIEPITTTWON XTUXAHOTOG OTIOU KOL OV BPIOKETOLL.

* ETUTOMOU KTty p o] TOU TIEPLOTATIKOU KO GUMTIANPWON
™Ng 8MAWONG XTUXAHOTOG.

* Dwtoyp&@non TG OKNVAG TOU XTUXAHOTOG KOL TWV
EUTIAEKOPEVWV OXNUGTWV KOL CUAAOYT| OTOLXEIWV OO
p&pTUPEG.

Interomericon tva) ko 110 echmes
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2.9 O8kn Borjfeiax

H O8kr) Bonfeia mepIAXUBAVEL TIQ TP OKATW KXAUWELG,

0L OTIO(EG LOYXUOUV YL TIEPLOTATIKA TTIOU cupBaivouv atnv Kumpo
KoL 0TNV EAAGSQ, 24 wpeg To 24wpo0:

* Emitémou eEUTNPETNOoN TOU AOPOALCHUEVOU INXXVOKIVNTOU
OXMNHOTOC PE KIVNTO CUVEPYELD, OE OTIOLOSHTIOTE
nepimtwon BA&BNC 1 XTUXAMOTOC

* METOPOPE TOU PNXOVOKIVNTOU OXNHUXTOG OE CUVEPYEIO
1] &AAO onpeio TNG eMLAOYNAG TOoU. MA TIEPLOTATIKA TIOU
ouvéRnoav evtog Kumpou, eival Suvati n HETOop& oe
ouvepyelo f onueio evidg e EMXPXING, HOVIUNG KXTOLKIOG
ToU ACPOALCUEVOU

* AKvnTOTIOiNoN o OMWAELX KAELSLWV

* AKivntomoinon oo EAAEWWN KOWGTHwWY

* ANy EAXGTIKOU

2.10 Opowion AVELOBWPOKO KOL TIPXOUP WYV

KOAUTITETOU TO KOGTOC TWV OVTOAAXKTIKWV KOL TWV EPYXOLWV
QVTIKOTAOTOONG 1 ETIIOKEUNG YL {NULEC OTOV OVEHOBWPOKOL

KO 0T TIORAOUPO TOU OOPOALCHIEVOU PNXOVOKIVITTOU OXAUOTOG Ao
OTIOLSATIOTE EEWTEPLKN auTion ETUMAEOV, KOXAUTITOVTOU Ol KQUOTAA-
AWEC OPOPEC, OLTIPDOOTATEUTIKEG HEUPBPAVEG KOIL OL

auoOnTPES BPoXAC Aev KOAUTTTOVTOL TIOPAOUPTL, AVELOBWPOKES

1 NALOPOPEG KATAOKEUXGHEVD OTTO TIACOTLIKO 1) {eAaLTivN.

H k&AUWN TIOPEXETAL PE OVWTOTO OpLo T €600 yLox EPTIoPIK&
oxApoto ko €1.000 yLox LLWTIKG OXAHOTO.

Z€ TIEPITTWON AMOKATACTOONG TWV {NULWV O€ cuUVEPYX(OUEVN
etaupia, N MANpwN yivetow ameuBeiog omd tnv Interamerican,
XWPIG Koo otkovouLkn e B&puvon tou ACPOALCHUEVOU,

o€ SIPOPETLKN TEPITTTWON LoXUEL ATTOAAXYN.

2.11 NpoowTIKG oTUXNUX 08nyou

KoAUTtteton 0 08nyog Tou PNXOVOKIVATOU OXAHTOG, YOt TUXNMO
TIou B cupBei katd T SLapkel TG 0driynong, Ye

OMOTEAECUO TO BAVATO N TG AVOPEPOUEVES GTO OXETIKO OPO
QOPAANONG CORBOPEC CWHATIKEG BAKBEC.

Mot B&vato, To ooo k&AuwNe eivan €10.000 Yo To TIPOYPOUUO
Premium r} €20.000 ywax to tpoypoupo Comprehensive.

2 € ePImTwon cwHaTkwY BAcBwv, N Etaupio Ba amoldnpucel tov
08Ny6 KATOPBAAANOVTOG VXX TIOCOGCTO, TO OTIo{0 SloipopoToleiTal
QVAAOYQX LIE TN OWHOTLKA BAGRN, £ TOU TTIOCOU TNG KXAUWNG.

To TOCOOTA TIOU AVTLOTOLXOUV O€ KABE KXAUTITOHEVN CLWHOTIKA
BA&BN avapépovtal To BIBAO Opwv aop&Aong.

2.12 Nupkayt&

Ko\umtovtot ot {nULEG TIOU B TIPOKUWOUV OTO OCPAALCHEVO
HNXOVOKIVNTO OXNHOL OO TIUPKOYLY, KOBWG ETIIONG KO

oo €kPNEN, oAA& OXL OTOV IUTEG TIPOKOAOUVTOL OO AMEPYIES,
OXAQYWY(EG KO TIOALTIKEG TXPOXER.

2.13 OAwi} kAot
ATONUWIVETOL N OAKK) KAOTTH) TOU OCPOALCHEVOU PNXOVOKIVTOU
OXNHXTOG.

H amonpiwon 8o kartoBANBel 28 pépeg peTd omd Tnv
nUepopnvia tng 8Awaong tg kAomng otnv Etoupio, epdoov

TO PNXavOoKivnTo OxNUa (owtouolo r HEPOG Tou) Sev ExeL Bpedel
QO TG PHUOBLEC APXEG.

2.14 Mepkn kAot
H k&Auwn mepAapBavet:

* Artodnpiwon KAOTIAC HEPWV 1 EEXPTNUATWY TOU OCPOXAICHEVOU

MNXOVOKI{VNTOU OXAMOTOG, TTOU €ival povipo i oteped

TPOCSESEPEVO OE QUTO KO OTIOPOITNTOL YL TNV OPOAN

kivnon ko Aettoupyiot tou.

Arto{nuiwon KAOTIAC CUCTNHATWY rXOU, EIKOVOG, TTAOYNOoNG

KoL TNAETIKOWVWVIOG oTnV TIARPN a€la Toug, EpOcOoV T

€XOUV EYKOTOOTOOE! OTtO TO EPYO0TACLO KATXOKEUNC TOU

MNXOVOKI{VNTOU OXAMOTOG. AV TO GUOTHHUOTO QUTA EXOUV

EYKOTOOTOOEL 0pyOTEPT OTO GXNUAL, OTTONULVOVTOL

HEXPLES00 CUVONKAL.

Tig {nULEG TIOU B T(POKUWOUV 0TO CUIGEWX TOU

MNXOVOKIVNTOU OXAHOTOG KOT& TN OTLYMr TN opaipeong

A/KOL TNC AMOTIELPOC PAIPECNC TWV TEUOXIWV 1 EEXPTNUETWV

TIOU OVOLPEPOVTOU TIOPOTIAVW KOL TIG OTTIOLEG B0 TIPOKOXAETEL

0 KAEPTNG KOTA TNV TIPOOTIABELX TOU VO XTTOKTACEL TIPOGROCN

OTOUG ECWTEPLKOUG XWPOUG TOU PUNXKVOKIVNTOU OXNUXTOG.

Artolnuiwon péxpL€150 yio to podypoppa Premium ) €250 yio to

Tpoypoppa Comprehensive yLo ovTIKXTAOTOON KAEBLWV

1 KAELSOPLWV, OE TIEPITTTWON KAOTTG 1 OTTWAELOG TWV KAELSLWV

TOU UNXOVOKIVNTOU OXAHOTOG

* K&Be {nuI&, n ottoio B T(poKANBEL 0TO OXNUOL KXTA TO XPOVIKO
Sdotnpa TIou o td B BPICKETOUL OTNV KOTOXK) TOU KAEQTN.

nteomericon ey ko 1 echmes
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2.15 Puoikoi kivSuvol

KoUmtovton ot {nULEG TIOU B TIPOKUWOUV OTO OCPAALCHEVO
HINXOVOKIVITTO GXNO SUECOL OO KOTouyiSor, BUEAND, oveplooTPORIA,
TIANUHUPOL XOAGTL, XLOVL, TUQUIVE, EKPNEN NPOLOTEIOU I OELOHO, OXL
OPWE OO TIAYETO.

2.16 Amtepyieg, OXAQYWYIEG, TIOAITIKEG TOUPAXEG

KoAUTrtovton oL UNKEG {NULEG TTOU B TIPOKUWOUV 0TO OIOPOACUE-
VO UNXOWVOKIVNTO OXNHUOL XTIO OTEPYIES, OXAXYWYIEG KO TIOATIKEG
TOPOXES.

2.17 '181eq qnuLég

KoAumtovtot ot {nLEG TIoU B TIPOKUWOUV OTO OCPAALCHEVO
HNXOVOKIVNTO OXNHOL, AOYW XTUXAMOTOC, OO TIPOOKPOUGH,
oUYKPOUGH, EKTPOTIH, VOTPOTIH A TTTWON OE TIEPITTTWON
OTUXAMOTOG, AVEEPTATWE UTIAUTIOTNTOG TOU 08NyoU, EKTOQ

oV oL {NULEC QUTEG TTPOEEVABNKAV KXTA TO XPOVLKO SIXGTNHO TIOU
TO IOPOALCHEVO INXAVOKIVNTO OXNHK EiXE apaupeOel

omtd TO VOULHUO KATOXO TOU HETA amd KAOTI ) ANoTElX ) T(POKAR-
Bnkov EETIOG KON OUVTHPNONG I KXTA TO XPOVO TIOU TO OXNHO
Kiveltaw oe 080UG OTLG OTIOlEG XTIOYOPEUETOL OO TIG APXEQ

N KUKAoQopia.

2.18 KOkOBOUAEG EVEPYELEG

KoAUmtov ol oL KakOBouAeg {NULES, TIOU Ba TIPOKUWOUV

O0TO OOPOALCUEVO UNXAXVOKIVNTO OXNUQ, OO TIpOBEeon
OTIOLOUSHATTIOTE TIPOCWTIOU € OKOTIO TO BavEOALoUS 1 TN
SoAoPBOPE, pe TNV PoUTdBeDN OTL AUTEG SEV TIPOEPXOVTOL
oo TIUPKOYLA 1) €KPNEN KoL SEV TIPOKANBNKOV KOTA TN
SLAPKELO OTAOEWV, XTIEPYLWV, OXAXYWYLWV, TIOAITIKWY TOROXWY,
TPOMOKPOTIKWV EVEPYELWV Kol SLartdpa€n TNg Snuootog T&eEng.

Mo Tig KXAUWELG TIou avapEpovtoi 6To ApOpo 2 «Mpoyp&upoTa
aoPaAoney, MNapaypagog 2.12 uéxpt kou 2.18, n amodnuiwon umo-
MoyileTou pe Bdaon TNV TPEXOUCH EPTIOPLKN aEic Tou
HUNXOVOKIVINTOU OXHHOTOG KOCTA T HEPO TOU CUUBAVTOG, HE OV~
TOTO 6PLO TNV XCPUALOUEVN ELC TOU TIOU B AVOLYPAPETOL GTOV
Nivoka copaAdiotnpiou cupBoAaiou.

2.19 ANWAELX XPrioNG OXHHUOTOG

>e mepimtwon tou, e€outiog NULEG N oTolor KAXAUTITETOL OTIO
T0 ACQOALCTAPLO GUUBOANLO, TO ACPOALCHUEVO INXXVOKIVNTO
OXNUO XPELOOTEL VO TIOPOUEIVEL OE CUVEPYELD YL ETILOKEUN),
TIOPEXETOUL OTOV ACPOACUEVO YIX TIEPIOS0 pEXPL 10 NUEPWIV:

* OXNUOL AV TIKXTAOTOONG N
* NuUePnoLo Tocd amodnuiwong UWoug €15 ylx To TPOYPOUUN
Premium ] €25 yia to podypoppa Comprehensive

2.20 lewypapk& 6pLa
OLKOAUWELG EUBUVNG EVOVTL TPLTOU LoXUOUV YLOL XPHON TOU OO
TOG OTLG TILO KXTW TIEPLOXEG:

e otnVv Kumpo

* OTIG KUPIOPXEQ TIEPLOXEG TWV BAioewv Tou Hvwpévou
BoawolAeiou otnv Kumpo

* o€ OTIOLOSHTIOTE KPATOC TIOU EXEL TIPOCUTIOYPAWEL TNV
EVOTIOINPEVN CUPPWVIO TWV JEAWV TOU ZUpBoUAiou Mpoeiwv.
T KOAUTTTOPEVO KP&TN TIEPLAGBAVOVTOL OAC TO KPATN PEAN
Eupwmaikng ‘Evwong

OLTIPONUPETIKES KOAUWELG TIOU TIEPIAXUBAVOVTOL GTOUG
E81koUg 6poug, LoXUoUV POVO YLX TIEPLOTATIKA TTIOU CUHBaivouv
otnv KUTPOo Kol 0TLC KUPIOPXEG TIEPLOXES TWV BACEWV TOU
Hvwpévou Baoelou atnv KUTpo, EKTOC OTIOU VOPEPETOL
PNTA OTLKOAUTITOUV KoL GAACL KPAXTN.

2.21 E€oupéoelg KGAuywng

>€ OAX TO LOPOALOTIKA TIPOYPAUUOTO LoXUOUV EENUPETELG ATt
TNV KXAUWN KOL UTIOXPEWOELG TOU ACPONCUEVOU, OTIWG
TPOPAETETAL ELBIKOTEPO 0TOUG EViKoUG kot ElSikoug ‘Opoug, Ttou
TePLEXOVTOL 0TO BiBAI0 dpwv aopdNong.

OLe€apETelg KAAUWNG OVOPEPOVTOL AVOAUTIKA 0TO BIBAi0 dpwv
QA0PAALONG UNXOVOKIiVNTOoU oxruatog, ApBpo 40 «Ti Sev
KoAUTTTETOU 0Tt TO AGPOALGTHPLO CUMRBOACION. EVEEIKTIKE Ovapé-
POVTOL TILO KXTW OPLOPEVES EEXPETELG OO TIC EEXPETELG

TIoU LoXUouv:

MNpoocupetikég KaAUyelg
E€oupeiton eubuvn yia {npuc:

* OO PUOLKA @BOPA 1 LNXOVLKK ) NAEKTPLKEA BAKBN.

* TIOU TPOKUTITEL atd POOPEG AOYW XProng.

* OTO ENXOTIKAL 1) ENXOTIKA PEPN, UPAOH, SEPUX, EUAVOL
1 YUGAWVOL UEPN TOU PNXOVOKIVNTOU OXAHTOG, EKTOG OV
TOWTOX POV TIPOKANOEL KOAUTTTOUEVN {NULKX KO GE GAACL IEPN
TOU OXNUXTOC,.

* o€ eEXPTAPNTA ] TIPOCGONKEG 0TO OXNUX TIOU 8€
OUUTEEPIAQUBAVOVTOL OTIG TIPOSIAYPUPEG TOU KAXTOOKEUOTH.

EuBuvng évavTti tpitou
E€aipeital eubuvn:

+ o€ ox€on pe Bdvarto ) cwpatiki PAGRN tou odnyou tou
MNXOVOKIVNTOU OXAHOTOC,
* OTOV 0 08NYOC TIOU KOXAUTITETOU TIOPARLAEL TOUC OPOUC
Tou AopaNlotnpiou cupBoAaiou.
* o€ oX€on pe {NULKX o€ OTIOLOSHTIOTE TIEPLOUCLOKO OTOLXEID
TIOU QVAKEL ] BploKeTon 0TNV KOTOXH, PUAGEN 1 EAEYXO
ToU ACQOALOUEVOU 1 HEAOUG TNG OLKOYEVELAG TOU,
1] OTIOLOUSHATIOTE TIPOCWITIOU TIOU OXTTOULTEL VO KOAUPOEL ot
T0 ACQOALOTHPLO CUPBOAXLO ) HEAOUG TNG OLKOYEVELXG TOU.

neEOmerion el DL 11 achmag
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* TV TO PNXOXVOKIVNTO OXNUOL LETAUPEPEL POPTIO N ETUPRATEG,
TGV OTTO TO AVWTXTO OPLO TIOU ETITPETETAL.

* 0€ OXEON PE BAVOTO I CWHOTIKN BAKBN oTtoloudnote
T(POCWTIOU TIOU HETOPEPETOL TIOPAXVOUO ECK ] TIAVW GTO
OXNHoL.

levikég
E€oupeiton eubuvn otav:

* TO Unxowvokivnto éxnuoa 8ev odnyeiton amd tov ACPAACHEVO
1} Toug 08nNyouUg TIoU KOAUTITOVTOL OTd TO ACQOALOTHPLO
oupBoAauo.

* T0 OXNUo 8€ X PNOLUOTIOLEITOU CUPP VO IE TOUG TIEPLOPLOHOUG
WG TIPOG TN XProN ToU TEPLAXUBAEVOVTOL OTO
MotomoNTké ePAALONG.

* 0 08NYOG TOU PNXAVOKIVNTOU OXAMOTOC 08NYEL UTO TNV
ETAPELX CAKOOA 1] POPPAKWV 1) TOEIKWIV I VOPKWTIKWV
OUGLWV.

* TO INXOWVOKivNTO OXNUo 08nyeital oo POCWTIO TIoU 8
Slatnpel o€ LloxU Eykupn GSeLa 081 YNONG KXTAAANAN YL TNV
KOTNYOpPIi0l TOU OXAUOTOG

* TO UNXOVOKivNTO OXNUO 8EV KUKAOPOPEL VOULUX 1] BEV EXEL
UTIoPBANOEl 0TOUG TEXVIKOUG EAEYXOUG TIOU TIPOBAETIOVTOL
oo T vopobeoia.

* N {NUL& TIPOKOAELTOI OXTTO ECKEWIEVN KOL TIPOOXESIOCHEVN
EVEPYELX KOL TIOU XTTOTEAEL KAKOUPYNUIOK.

3. ZnpavTikoi 0poL oPXALeNC

Evbelktikd mapatiBetal pia GUVOTTTIKY) TTEPLYPAPH] OPLOUEVWY
ONUAVTIKWY 6pwv Tou Acpaliotnpiou cupBoAaiou:

3.1 Ynoxpewoelg AGPUALOPEVOU PETE omo {nuLk
Ye mepimwon {NULES, o AcaNopEvog ival UTTOXPEWUEVOG:

* Nt TN yVWwoToTowoel GUECT, OO T OKNVI) TOU OTUXNHOTOC,
OTIoU QWTO Eivoi SUVOTO, GTNV KABOPLOUEVN TNAEPWVIKN
ypowpn g Yrinpeoiog Ppovtidog Atuxrpotog tne Etoupiog,
Not EL80TIOOEL YPOTTTWE KOL VOL EVNIEPWOEL E KXOE
Aetttopépela tnv Etoupio, peoa o€ 8 (OKTw) HEPEG oo TN
OTLyHr) TTIOU GUVERN TO YeYovdg ) OTIou auto Sev eivon
TIPOKTIKG SUVOCTO, TO CUVTOPOTEPO SUVOTO.

Not pnv TtpoBel o€ OTIOLGATIOTE ETILOKEUI TOU PNXOVOKIVTOU
OXAHOTOC, XWpIG TNV Eykplon ¢ Etoupiog.

No evnuepwoel Tov ACTUVOUIKO OTOBUO, GUECWG UETX OO
OmWAELD 1} (N oo KAOTTH 1) omOTIELPO KAOTIAG, OCTUXNHOX
pEe owpotikn BAGRN r B&vorto, BovEoNGHO ) TPOHOKPOTIKA
EVEPYELQ, OTEPYIES, OXAXYWYIEG I TTONTIKES THPOXEG.

3.2 Anonpiwon oe mepintwon {NULES 6TO PUNXOVOKIVITO OXNUO
H Etoupio €xel To Sikaiwpo va eTUAEEEL vor amoNULWOEL TOV

o TTARPN EVNUEPWON OVOPOPLKA LE OAEG TIC EEQUPETELC TTIOU
LoXUOUV, CNUOVTIKO givol vo SloBaatolv oL OpoL Tou
Aoc@ootnpiou cupBoAaiou.

2.22 Evnpépwon kot €k8oon AcpaAiotnpiou cupBoAaiou

Yri&pxeL N SuvartdTNT TOCO EVNUEPWONG YLO TO TP OTIAVW)
TIPOYPAUHOTO lOPAANONG HNXOVOKIVTOU OXMHOTOC, OG0 KOl
€k8oong AcpoaMoTtnpiou cuPBOAQioU, TNAEPWVIKA OTO TNAE-
@wvo 22200820 600 Kol HECW TOU 0PN TIKOU SIUECOAD-
BNt mou oo e€unnpeTel.

Mo tnv €kSoon Ac@oNoTnpiou cupBoAaiou, 0 ACPOAICUEVOG
elval amopaitnTo va yvwotonojoel otnv Etoupio pe axkpiBela
TO TIPOCWTILKA TOU GTOLXEIDN KOL TOL OTOLXEIO TOU PNXOVOKIVIN-
TOUOXNMUOTAOG TOU KOL VO MOV TACEL 0POA& OTLG EPWTAOELG TNG
TPOTOONC XCPAALONG.

To ACQOALOTHPLO CUPBOAXIO XTTOCTEAAETOL GTOV ACPONOE-
vooTo e-mail Tou SNAwBNKe otV Etoupior kotd tnv €k8oar)
Tou.

AocpaNopévo yia Tn Somtévn amokat&otaong tng NUGG 1 tnv
OTMWAELX PE OTIoLOSATIOTE o Toug £ENG TPOTIOUG:

* NotovaBEael o€ ouvepyeio TNG eTAoyNng TNG, TNV EMSIOpOwon
TOU PNXOVOKIVNTOU OXAHOTOG. O ACQOALGUEVOC UTTIOPEL VO
€MAEEEL OUVEPYEID TNG TPOTIUNONAG TOoU, YE TNV TipoUmdBean
TNG TPOYEVEDTEPNG EyKPLoNG amd tnv Etoupiot.

* Not TTANPWOEL TO TTIOC0O TIOU OXTTOLTELTOI YL TNV ETISLOPOWOCN
KO ETIOVOPOPEG TOU PINXXVOKIVNTOU OXMUOTOG 0TV
T(PONYoUpEVN KT&OTOON.

* NOl OV TIKXTOG TACEL TO PNXOVOKIVNTO OXNUCL ) OTIOLOSATIOTE
MEPOC UTOU I TO EEXPTHMOTOL I TO OV TOAANOKTIKA TOU.

* Y& ePIMTWON OAKAG KATOOTPOPNC, VO ATO{NUWICEL TOV
ACPONCPEVO TIANPWVOVTOG TN SLI@Oop& PETAEU TNG
TPEXOUTOC EPTIOPLKNG IO KOT& TO XPOVO TIPOKANGCNG TNG
{NULEC 1 OMWAELOG KOL TNC UTIOAELUPIGTIKAG a€log, pe Béon
TNV EKT{UNGN TOU TIPOYUOTOYVWHOovVa Ttou Slopidel n Etoupio.

H omodnpiwon KOTaBXANETOL aPOoU 0PALPEDEL N omoAAO,

OV UTIAPXEL, CUPPWVA PE Tov Mivoko ocopoadiotnpiou cuppo-

Aaiou.

3.3 Tuyivetal os mepimtwon amékpuyPng f andtng
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Av 0 ACQOAIGUEVOC 1] OTIOLOCGSHTIOTE KXAUTITETOU OXTTO

T0 ACQOAOTAPLO CUUPBOACLO UTIORAAEL OtaiTtnon, n oToix Ye
OTIOLOVSATIOTE TPOTIO £ivai SO ) WEUSKC 1] TO TIEPLEXOUEVO
NG elvou avaAnBeg, n Etoupio 8e Bat kataB&AAEL oTtoloSATIOTE
amodnpiwon Kot Bo EXEL SIKOHWHO VO IKUPWOEL TO ACPOAL-
otripLo cupBoéAauo.

Eniong, n Etoupio €Xel TO SIKOHWUO VO IKUPWOEL OPECWS

T0 ACQOAGTAPLO CUUPBOANLO TIPLV A HETA OO OMWAELX 1 NI

4. MAnpwWHN dcPAALGTPOU

To AoPAACTPO Eivail TIPOKXTABANTED Ko N K&AUWN opxidet
H6VO apoU KAToBANBEL To EPATOE OPEAOUEVO CPAALOTPO 1
n pwtn 860N o€ MEPITTTWON TIOU E€XEL CUPPWVNOEL N KAXTXBOAN
oe 8ooelg

OLtpdmoL TTANPWUNC Elvol oL TIOPOKATW:
+‘OMo T0 TOG6 e TIAyLa EVTOAR

Ztnv nepimtwon ot eEoPAeital GAO TO TTOGO TWV KOPOAL-
OTPWV OOC OO TNV TILOTWTLKI ] XPEWOTIKN ] TIPOTIANPWHEVN

KO VOL NV TIANPWOEL TNV TWAELX 1] {NLY, OE TIEPITTTWON TIOU

0 ACQOAICPEVOC EXEL KXTTA TN CUMTIARpwWON e Altnong

oaoPp&ALoNG:

* ipoPel oe avaAnBeic r/kot WPeudeilc SNAWOELS KoL ATIOVTACELG
oto otoleio mou {ntouvTol i/kot

* ipoRel o€ amoKpUYWN 1 IOPOUCLXCEL TIOPOTTAXVNTIKG
OTIOLOSATIOTE YEYOVOG I TIEPLOTOTIKO YLX TO 0Tto{0 {nTouvTol
TIANPOQPOPIEC.

00G K&PTA. O CUYKEKPLUEVOC TPOTIOG TIANPWHAG OO TEAEL
TIOPAAANACL KO TIAYLO EVTOAY), SNAGSH KOL N avavEwaon ToU
oupBoAaiou Ba eE0PANBEL e ToV (810 aKPLRWG TEOTIO.

» HAektpoviki mAnpwpn Ye kKapta

TNV MePIMTWOn oUTr) PMopeite Vo eE0PArOETE TO IOPANCTPX
00§ XPNOYOTIOWIVTAS TNV KAPTA 0AG HECW TOU
www.jccsmart.com

5. 'Evap€n Ko SLIPKELX i oPAALONG

H Etoupio KaxAUTITEL TOV ACQOAIGHEVO GO TNV NUEPOUNVIX
EvopENG Ko WP loPAALoNG TIOU avaypA&@ETO oToV Mivoka
aoQaALoTNPiou cupBoAaiou, pe TNV PoUTdOecn OTL T AOPA-
AOTPO £XOUV KOTOBANBEL epmpdBecL.

H 81 pkela tou Aopaliotnpiou cupBoAaiou eival eite eE&unvn
elte etrolo avGAoya e TNV ETIAOYT TOU ACPOALCUEVOU KO

N AoPAALoN AfyEL TNV NPEPOoNVio kot wpa AENG Tou avo-
yp&@eTtou otov Mivoko ao@aAloTnpiou cUPBOACiou, EKTOC oV
eQOpHooTOUV &ANOL Opol Tou AcPoAloTnpiou cupBoAaiou Tou
€XOUV WC OMOTEAECUX TNV OKUPWOTI TOU VWPITEPL.

Ot koNUWYeLC TIou TIEPLYPA@ovTal 0To ApBpo 2 «Mpoyp&upoTa
aoPAALoNCy, Moapdypa@og 2.12 uExpL KoL 2.18 evepyoTtolou-
VTOL YE TNV tpolmoteon Ot

i. To AGQOALCUEVO PINXOVOKIVNTO OXNUX EXEL ETUBEWPNOEL Ko
pwtoypo@nBel amd tnv Etaupio.

ii. Kot v emi@ewypnon, to ACPAACUEVO UNXOVOKIVITTO OXNUO
BpiokeTou o€ KON KTAOTOON KO ETIRERBOLWVETOL OTL, TX OTOL-
Xelo Tou (cupmEPAUBOVOPEVOU KO TOU JOVTEAOU) TOUTI(OVTOL
pEe ot Ttou SNAWBNKa otV Altnon aoP&ALong.

6. Avavéwon AcpaAlotnpiou cupBoAaiou

To ACQOALCTHPLO CUPBOAXLO OVOIVEWVETOL YL (00 XPOVIKO SLAGTNUXL, HOVO EPOCOV 0 ACPONOUEVOC KXTOPBAAAEL
TOX OPENOUEVO OOPANOTPO TIPLV OPXIOEL N VEX IOPOALOTIKA TIEPI0SOC TOU CUUPBOACOU. Z€ SLOPOPETIKH TIEPITTTWON

T0 ACQOALGTPLO CUUBOACIO AfYEL KO SEV OIVOVEWVETOLL.

7. AkUpwon AcpaAlotnpiou cuppoAaiou

* AKUpwon omd Tov AGPAALCHUEVO:

O ACQONOHEVOG UTTOPEL VOL OKUPWICEL TO ACPOALOTIPLO CUPBOANILO OTIOLOSATIOTE Oy, PE Yporttr eldottoinon tpog tny Etoupio

TIOU XMOCTEAAETOU PECW e-malil 1) TOXUSPOUIKWG.

! InTbeomericon e i.-'.:'u'l' Ly achmuea
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Av 10 ACQOALGTHPLO CUPRBOACILO OKUPWBEL, cULPWVOL e

TO TIOPATIAVW KoL SEV UTIXPXEL OTIOLXSATIOTE OtaiTnon,

n Etaupio emiotpe@el 6Tov ACPOAIGHEVO TO U 8E80UAEUPEVOL
COPAACTPO TIOU OXVOAOYOUV GTOV UTIOAOLTIO XPOVO TNG
SLpPKELOG CIOPAANONG.

* AkUpwon amod tnv Etoupio:

H Etoupio €xel TO SIkaiwpo vor xKUpwoeL To AGPOALOTHPLO
OUPBOAOIO OTIOLOBATIOTE GTLYUN PE YPoTtTr el8otoinon emté (7)

8. AlKOULWH O UTIOXVOOXWPNOoNG

O ACQOAIGHEVOG EXEL SIKOWPO VO UTIOVOXX WP OEL OO TO
Ac@oNOTAPLO CUPBOANLO, XWPIG VoL OPEIAEL OPANCTPO KOl
XWPIG VO VOPEPEL AUTIOAOYIDL, PIE TNV OTOCTOAY] YPOTTTHG SHAW-
ONG UTIXVOXWPNOoNG TIPOG TNV Etoupia evidg SekateooGipwv
(14) nuepwv amd TV TIoPoAXBr Tou.

H uttavorxwpnon yive ol XpnoLUoTIOWVTOG TO UTIOSELYHIX
«ARAwaon YIovoKwpenongy, To otoio mopadideton Kotk

NV €k8oon tou AcPoALoTNPIOU CUUPBOANIOU KOL TIPETTEL VO
OTOAEL UE CUCTNUEVN ETILOTOAN 0TNV £8P0 TOU YTIOKXTOOTAPOTOR
r € NAEKTPOVIKO TorxuSpopeio (e-mail)

010 motor@interamerican.com.cy, HEOO 0€ SEKATECTEPLS

(14) pépeg oo TNV oPACRr Tou.

NUEPWYV 0TOV ACPOALCHIEVO.

v nepimtwon owtr), N Etoupio emotpepel otov AGPOACHEVO
T PN 8€80UAEUPEVOL IOPANO TP TIOU OVOAOYOUV

OTOV UTIOAOLTTO XPOVO TNG SIAPKELNC IOPAALONG.

* Xe mepimtwon petoBiBoonc:

H k&Auwn tou AcpoAlotnpiou cupBoAaiou TaUEL vox LoXUEL
Kou Bewpeitan &kupn o€ Tepimtwon petaBiBoong i
OUPQWVIOG HETORIBXONG TOU PNXOXVOKIVITOU OXUOTOG,

Ze mepimtwon Tou 0 ACPOAIGHEVOG OOKHOEL TO SIKAWPX
UTIOVOXWPENONG, TO ACPOALOTHPLO CUUBOANIO OIKUPWVETAL OTTO
TNV €k800T TOU KoL BEWPELTOL OOV VO LNV EXEL EKBOBOEL TTIOTE,
amtd TN OTLyHA TIoPES00oNng TNG CUCTNUEVNG ETILOTOANG OTO
ToxuSpopeio f} Tn Ayn tou oXeTIkoU e-mail, evtog g
TIXPATIAVW TIPOOECUIOG TwV Sekarteoodpwy (14) NUEPLIV.

T € TEPIMTWOoN UTtavVoXWwPENong eVTog Tng TPoBeopiog TTou
QVOPEPETOL TIPATIAVW, TX XCPXALGTPO TIOU EXOUV KATXPBAN-
Bel

ETOTPEPOVTOL GTO CUVOAD TOUG, EKTOC OV EXEL KXTOPBANOEL
ormoladnnote amnoldnuiwaon f €xeL uToPAnBel omoladATIoTE
amnaitnon pe Bé&on to ACPXAGTHPLO CUPBOAXLO.

9. EQOXPUOOCTEOD SIKOLO KOIL XPHOSLOTNTA SIKXoTNPLWY

To AcpoAoTtrplo cupBoAaio Ba SLEMETOL od TOUG VOLOUG
ng Kumtploknic Anpokpotiog. Tot Aikaotrpla tng Kutplokng
ANPOKPOTIOG B £XOUV OMOKAELCTIKI SIKO080a0ior Ko
OPHOSLOTNTA YO EKSIKOOT OTIOWWVSHTIOTE SLOPOPWV HETOEU
ng Etoupiog ko tou AGQoAGUEVOU /KO TWV TIPOCWTIWY
TIOU KOAAUTITOVTOL OO QWUTO, OL OTIOEG OXPOPOUV 1) TIPOKUTITOUV
o€ oX€on Pe 10 ACPONOTAPLO GUUBOACLO.

10. Mwooco

Ao o Kuttploko Aikono SLEMETOL Ko N oxEan HETAEU TNQ
Etoupiog ko tou urtown@lou TeA&Tn 0To oTédLo TIpLY TN ouvoyn
Tou AcpaNlotnpiou cupBoAaiou.

H yAwooo otV OTIoI0l TOPEXETAL N OXETIKNA EVNUEPWON GTOV KATXVOAWTH givoi N EAANVIKD. Z€ oV, ovoAcuBAVEL
TNV uttoxpewon N Etoupia vo emikovwvel paldi 0o KoL 0€ aUTr SLTUTILWVOVTOL 0L 6poL Tou ACPOALGTNPIoU cupBoAaiou.
Av eTuBupeite, N emkowvwvio ol oog PUTopel vou YIVETOU KO G TNV oty YA YAWGOOO.

11. AteuB€Tnon mMoPATIOVWV

H Etaupio SLBETEL CUCTNUO SIOKEIPLONG YPOTTTWV TIOOTIOVWIV.

>e mepimtwon mou 0 AGPOALCPEVOG 1 OTIOLOSATIOTE AN
TPACWTIO TIOU KXAUTITETOL OO TO ACPOALOTHPLO CUUBOACIO
€MOUPE VO UTTOBGANEL KXTTOLO TIO(PAITOVO 1 TIPOXTH)PNON OXETIKAX
HE To ACQOALOTHPLO SUPBOACLO 1 TNV eEUTINPETNON TIOU

TOU TIOPEXETOL, UTIOPEL Vo TO oTElAEL:

* ye e-mail oto complaint@interamerican.com.cy

* e fax 0to 22 200 800

* TOXUSPOULKA TIPOG ToV ETiikepaArig TG Aettoupyiog
Awoxeiplong Attiioswy INTEPAMEPIKAN (uttokortéotnuo
Kumpou), Kaitn AAe€dvpou Pwtiddou tou Moavayn,
New@odpoc MpiBa Atyevn) 42-44, 1080, Asukwoia

! ITbeomericon e EADE TR achmea
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lo TNV UTIoBOAN TP amdvou Ba XPELXCTEL Vo cvapepBoUv
TO TIPOKATW CTOLXEIDL:

* OVOUOTETIWVULO

* ‘Ovopoa matpog

¢ Hugpopnvia yévvnong

* TNAépwvo

* AplBuo6g cupBoiaiou (1 xplBPOC EYYPOPIC HNXOVOKIVITOU
OXNHOTOG, av 8V UTIAPXEL OPLBPOG SUPBOAOU)

* Ix€on Ye To ACPOALCTHPLO CUPUBOANILO (ACPOALCUEVOC,
Sikaouxog, NUWBELQ Tpitog, uTtoWnPLog TEAXTNG)

H Etoupio oovodopBaével vo emiBeBowaoel Tn Ay Tou Topo-
Tiévou eviog SUo (2) epy&oLUwyY NUEPWV Omtd TNV

TIO(P ORI TOU KOl VO EVNEPWOEL TO TIPAOOCWTIO TIOU UTIEROAE
TO TP ATIOVO OXETKA UE TN Sladikooia e€€Taor g Tou. To Tun-
pox Aloxeiplong Mopamovwy 6ol KXToyp&WEL TO TP ATIOVO KOl
B0 SNULOUPYNROEL NAEKTPOVIKO PAKEAO YLOL TNV XPXELOBETNOT)
Tou. H Etoupio 8ot kataBGAeL k&Be Suvatr| TPooTIXBELX VIO VX
OOV THOEL OTO TIOPATIOVO PECK OE SEKATEVTE (15) HEPEG OO
TNV UTtOBOA Tou.

Epdoov autd Sev eivan eplkTo, N Etoupio O evnuepwoeL To
TIPOCWTIO TIOU UTIEBOAE TO TIO(PATTIOVO YLX TOUC AOYOUG KXBU-
0TEPNONG, KL 0E KABE TIEPITTTWON O ATIOOTEIAEL OPLOTIKN
QMA&VTNON EVTOG COPAVTO TIEVTE (45) nuepwV amd tnv uttofo-
Ar) TOU TTO(OXTTOVOU.

H Sloxxeiplon twv mopamovwy Yivetot cUPQWVO e TNV ATtOpo-
on nuepounviog 21ng louviou 2013 tng Epdpou Acpoicewv
ng Kumplokig Anpokpoctioc og ocuvSuooud pe tnv MNp&En e
ExkteAeotkng Emutportic tng Tpdmelog tng EAAGSOG pe apBud
88/5.4.2016. O AcpaNopEVOC PTtopEl vou aval{NTACEL 0TNV EVO-
Nt «Mpootocio Kortavodwtr» tng «AleuBuvong Emomtteiog
I8L1wTkng Aopdioney» g Tpdmelog tng EAAGSO0G, otnv lotooeNSo:
www. bankofgreece.gr/Pages/el/deia/consumerprotection.aspx
KOBWG KoL 0To site Tou Epopou Acpoaiicewv tng Kuttploknig
Anuokpatiog mof.gov.ey, otnv lotooeAisa:
mofgov.cy/assets/modules/wnp/articles/201701/213/editor/.pdf

H uttooAr yparttou ropamévou otnv Etaupio, péow tng
SladLlkaciog autng, Sev emnpedlel UE OTIOLOSATIOTE TPOTIO
TO SIKAUWPO TIPOCPUYNC 0TN SikaooUvn A Awng ottowwvan-
TIOTE GAAWY VOULKWV HETPWV.

12. EEwSIKOOTIKA ETIAUGH SLOpopwV

Epdoov o AcpaAiopévog Sev IkavoTtolnBei amod tnv amdévtnon tng Etaupiog, i € A&Bel oam&vtnon, KOTd TNV Topomavw
Sladkaoion SLeuBETNONG TTOPATIOVWY, EXEL TN SUVATOTNTO VA TIPOSPUYEL oTov Eviaio Popea EEwdikng Emtiducng Alxgopuv
Xpnuotoowkovopkic Puong (Aewpopog Adpdou Bupwva 13, Aeukwoior 1096, toxuSpopikr) Sleubuvon T.O. 25735 Aeukwoio 1311,
TNAéPWVO 22848900, fax 22660584, 22660118, totoceAi8a www.financialombudsman.gov.cy) cU@wVa PE TIC SLT&EELS Tou Tiepi
NG ZUotoong kot Asttoupyiog Tou Eviaiou Popéa EEwdikng Emiduonc Alaopwv Xpnuortooikovopikic Pucewce Nopou tou 2010,
OTIWG EXEL TPOTIOTIONOEL KO LoXUEL KABWC KO o€ KAOE GANO XPHUOBLO POPEX EEWBIKOOTIKNG ETAUCNG SlOpopwV. 2€ KXOE TIEP(-
TTwon Slotnpel t&vtote TN SuvaTOTNTO VO TIPOCPUYEL OTN SIKaoouvn 1 vor AXBEL OTtoLSHTIOTE GAAX HETPO.

13. Popot, TEAN KoL ETPRAPUVOELG

Entl twv koBopwv aopoiiotpwy k&Be Acpoaiotnpiou cupBoAaiou eTBXAAETOL EMACPAACTPO 5% Tou amodiSetal oto Tapeio
AopoMotwv Mnxovokivntwy Oxnuétwv. Emunmpdobeta, kO TPWITROPAANOTAPLO ETIRXPUVETAL UE EVIAIO TEAOG XXPTOCT|IOU

TioooU 800 (2) Eupw ave€&ptnTa amd To UWOG TOU AoPOACTPOU.

To 006 AOPOUAICTPOU TIOU AXVOKOWVWVETAL OXTtO TNV EToupio oto mAaiola tng Stadikaeiog ayop&e oo@&ALoNG HECW TOU IOPOAL-
OTIKOU 00G StapecoAaBnTn, Bo avoryp&peton Ko otov MNMivoko Acpoallotnpiou cupBoAaiou ko Bo givol TO TEMKO TTANPWTEO TIOCO

(mephapBavel N8N TIg ETRAPUVOELC TIOU OVOPEPOVTOL TILO TIGVW).

14. AlAwon Etapiag

H Etaipia SnAdvel ot Sev £xel mapalsiel kaveva otolxeio Tou va ival ouclwdEeS avagopikd pe to AcpalloThplo

OUMBOAQLO, KATA TO TTAPSV OTASIO TIPOCUMPRATIKAG EVNUEPWONG.
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ENTYMO YNANAXQPHZHX
AHAQZH YNNANAXQPHZHZ ANO TH 2YMBAZH
E=' A[TOZTAZEQX

(ZupTANPWOTE Ko AMOOTEIAETE TNV £180TI0INCN AXUTH HOVO OV ETIOUKEITE VO JOTALWOETE TO AOPANOTHPLO 00G)

MPOZ: INTEPAMEPIKAN EAAHNIKH AZDAAIZTIKH ANQNYMH ETAIPIA, Yrokatdotnua Kumplakng Anuokpatiag

(Aewwpdpog MpiBa Atyevn 42 — 44 (1odyelo), Aeukwoia 1080), e-mail: motor@interamerican.com.cy

Eyw/Epeig o/oL umtopouvédpevoc/ol Sl Tou o povVTOog

HOTOUWWVW/OUUE TO i0POALCTAPLO HOU/UOG YE OO

Huepopnvio: / /20

YTIOYPOPr] KXTOVOAWTH:
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